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ABSTRACT

Improving the quality and consistency of detecting
and providing for so-called common mental health
problems in primary care settings is a contemporary
issue. Such conditions are common and they are
now recognised as a significant burden upon the
economy. Though energetically pursued for much
of the last half century, a medical approach based
upon syndromal diagnosis and treatment has not
provided a clear, evidence-based approach to their
management that can form the basis of an educa-
tional intervention. Where that has been attempted
and evaluated, it has been found wanting. A more
politically driven imperative has stimulated ‘top-

How this fits in with quality in primary care

What do we know?

down’ and firmly managed processes of change,
encouraged by fresh investment. Improving Access
to Psychological Therapies will not be the first
programme to influence mental health services in
this way. Experience of other programmes of delib-
erately managed change suggests that this approach
can be effective and productive, particularly in a
context which mental health exemplifies, where
there are relatively few clinical certainties and a
multitude of opinions.

Keywords: health policy, mental health, organisa-
tional innovation, primary health care, psychology

Mental health problems are an important cause of disability with a high cost to individuals and society.
Despite initial hopes that educational interventions directed at practitioners would improve mental health
practice, they have been shown to have little impact on patient outcomes. This has been due to a number of
factors including problems of definition of mental illness, difficulty identifying those affected, heterogeneity
of conditions and the lack of effective therapies.

What does this paper add?

Many large-scale organisational interventions for mental health problems have been introduced based on
policy imperatives rather than scientific evidence of their effectiveness. The policy directives are driven by
public expectation, government need and changing clinical perspectives. The programme of Increasing
Access to Psychological Therapies (IAPT) represents another such development which is likely to have
considerable effect on primary care practice. It is argued that such interventions can be justified as a means of
bringing about radical whole-system change in mental health practice.
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The challenge of quality
improvement in primary care
mental health practice

Providing consistent, high-quality, evidence-based ser-
vices for common mental health problems as they are
managed in primary care is a considerable challenge.
Some estimates suggest that they make up to 50% of all
consultations,' although a more recent census found
that general practitioners (GPs) rated 7.0% of consul-
tations to be primarily for psychological problems and
8.1% to be for more complex combinations of psycho-
logical and physical problems.” Disability due to men-
tal ill-health is a large and growing contribution to
the economic, social and personal burden of disease.
Mental illness has been targeted as one of the ‘biggest
causes of misery in our society... . Posing heavy costs
on the economy, some 2% of Gross Domestic Product
(GDP) and on the Exchequer (again 2% of GDP)’.?
The World Health Organization (WHO) has estimated
that ‘depression’ is the largest non-fatal cause of dis-
ability worldwide.* Surveys have demonstrated that
nearly 25% of UK, USA and Australian populations
are suffering from a mental disorder at any one time.””
Despite this high prevalence, the same surveys reveal
that only about one-third seek help.**°

When individuals do seek help with emotional or
psychological difficulties from primary care, the results
are variable. Despite encouragement to limit drug treat-
ment, prescriptions for antidepressant medication have
continued to rise over recent years,'' even though
pouring antidepressants into the population in ever-
increasing quantities has not prevented rates of certi-
fication for mental health difficulties continuing to
rise until it has now become the single most common
ground for incapacity benefit.'*

It has long been understood that the GP’s role in
relation to psychological or emotional difficulties is
a complicated one. Historically, very few such cases
presenting in primary care would be cases of clear
mental illness demanding the services of the psychiatrist
or even the asylum, and the GP would be expected to
muddle through providing counsel, wisdom and seda-
tives as he or she thought fit."> As the psychiatric
establishment clarified its diagnostic criteria during
the 1980s, many more conditions and forms of psycho-
logical distress came to be considered cases of mental
illness that were not receiving the care they deserved.'*

Educating the practitioner

Following the success of a study in Gotland, in which
a whole community took part in an educational

programme designed to alter approaches to depres-
sion,'” the Royal College of Psychiatrists and the Royal
College of General Practitioners jointly launched their
Defeat Depression campaign.'® This was based upon
the understandable assumption that there was a strong
need for improved case detection and the provision of
treatment for an illness that was, it was thought at the
time, poorly detected and imperfectly treated. Since
then there have been three formal investigations of
enhanced training for targeted GPs. None resulted in
significant improvements in outcome or a reduction
in the burden of disease. In the first, GPs from a
representative sample of English practices were pro-
vided with an educational package designed to im-
prove their detection and treatment of depression.'” It
was well received, and 80% of participants felt it would
improve their ability to detect and manage depression.
Unfortunately there were no significant differences in
detection rate or changes in the Hamilton Anxiety and
Depression rating scale between practices that had
received the intervention, and those that had not. In
the second, GPs were provided a four-and-a-half-day
course of instruction in recognising depression and
using cognitive behaviour therapy (CBT) to treat it.'®
The intervention made no difference to GPs’ ratings of
their understanding of the condition, or to changes in
patients’ Beck Depression rating scale. The third,"
investigated the use of practice guidelines based upon
The International Classification of Diseases (ICD)-10
WHO primary care guidelines for the diagnosis and
management of mental disorders. Guidelines were
adapted for local relevance and made available to inter-
vention practices, who were encouraged to make use
of them. There were no significant differences between
intervention practices and controls in their abilities to
detect cases or in patients’ General Health Question-
naire (GHQ) scores at follow-up.

A problem too complex for
medicine alone?

It is clear that there are important limits to the utility
of a medical approach to common mental health
difficulties managed in primary care.”' The validity
with which mild to moderate depression, mixed anxiety
and depressive disorder, generalised anxiety disorder
and unwise alcohol consumption can be distinguished
from adaptive responses to difficult circumstances or
problematic behaviours is widely questioned.”>** Neither
drug nor specific psychological therapies are defin-
itively effective in the treatment of depression unless it
is at least moderately severe in intensity.”**> As far as
the anxiety disorders are concerned, sedative drug
treatment is only ever palliative, and CBT is only of
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proven efficacy in the treatment of panic disorder,
obsessive compulsive disorder and phobias.26 Thus, some
three-quarters of the conditions from which 25% [of
the] population suffer mental illness’ are neither clearly
distinguishable as a morbid state from more under-
standable vagaries of human experience, nor responsive
to ‘treatment’ in a way that passes muster when a strict
definition of evidence-based practice is the bench-
mark.

This reality puts the GP in a difficult position, and
quite possibly accounts for the negative outcomes of
trials attempting to alter practice and outcomes. Folk-
lore, persuasive psycho-pharmaceutical marketing,
the published views of experts, a medical background
and frame of reference, and the understandable need
to ‘do something’ when confronted by a distressed
patient all conspire to encourage attempts to provide
‘treatment’ when it might not be helpful or appropri-
ate to do so. In contrast, when such approaches do not
prove effective, and referrals are made to specialised
services, letters of referral tend to be couched in more
holistic, social terms, making reference to patients’
difficulties of living rather than more clearly identified
features of ‘illness’,%” and the recipients of such referrals
often refer to them as ‘inappropriate’.® A critical
hindrance to the development of consistent, high-
quality, evidence-based services for common mental
health problems is that they have been hard to define
in ways that all concerned, whether the public, aca-
demics, or primary or secondary care practitioners,
can agree upon.

A political intervention

Concerns about the high prevalence of mental health
difficulties and their economic cost have stimulated
NHS policy development.”® The 2007 Government
Comprehensive Spending Review committed £173
million to 2010/2011 in order to support the establish-
ment of services that will improve access to psycho-
logical therapies (IAPT). The programme is based
upon the premise that cognitive behaviour therapy
(CBT) can be effective in a variety of conditions, and
so it is intended to make CBT much more widely avail-
able. The programme recognises that a large proportion
of those loosely defined as suffering ‘mental disorder’
may recover without need for professional input, and
it also recognises the potential value of self-help groups,
bibliotherapy and computer-administered forms of CBT.
Nevertheless, the IAPT programme is strictly specified
around a defined service model. Each commissioned
and commissioning primary care trust (PCT) is expected
to provide services across a range of intensities and
complexities that mirror previously published National

Institute for Health and Clinical Excellence (NICE)
guidelines for the management of depression and for
the management of anxiety disorders. These are de-
scribed as ‘stepped care’, in which Step 1 is described
as ‘recognition of the problem and watchful waiting’,
Step 2 comprises self-help and computerised CBT, and
Step 3 is CBT conducted by skilled and appropriately
trained professionals.”® Commissioning guidance en-
courages a mixed economy in which commissioners are
expected to consider tenders from commercial and
voluntary sector organisations as well as NHS service
providers, and the development and its oversight are to
be performance managed by strategic health authorities.”'

IAPT is very much a pragmatic solution to a
pressing problem. There is widespread concern about
the lack of provision for many considered to be
suffering common forms of mental health difficulty,
and related disability is an economic burden. At a
detailed clinical level, the conditions contributing to
the problem are heterogeneous and therefore defy a
conventional clinical (detect, diagnose, treat) model.
Not all the applications of CBT that it recommends are
endorsed by clinical trial evidence of randomised con-
trolled clinical trial quality, but some are, and there is
sufficient consensus to encourage investment in those
that are not. The programme has been designed with
considerable flexibility and in line with published NICE
guidelines. This means that it is acceptable to advocates
of evidence-based practice and also able to accommo-
date the vagaries of real-world practice. Furthermore,
it provides a substantial investment of new money,
which at the same time makes it attractive to practi-
tioners, and justifies tight performance management.

In all of these respects, IAPT resembles several other
major developments in mental health practice. Closure
of the asylums in favour of treatment in district general
hospital-based units during the 1960s and 1970s was
as much an act of public policy as it was a response to
meticulously conducted clinical research. Contributing
factors included changing public attitudes to the prac-
tice of incarcerating vulnerable or threatening indi-
viduals, promises of therapeutic breakthrough from
academics and the pharmaceutical industry, and the
economics of maintaining some 150 000 long-term
institutional placements in ageing buildings, often set
in prime locations.

Formalising the process of ‘care in the community’
in the form of case management and the Care Pro-
gramme Approach in the 1990s was a response to
concerns for public safety arising from high-profile
incidents such as the killing of Jonathon Zito by
Christopher Clunis in 1992.%

In 1999 the Department of Health published a
National Service Framework for Mental Health
(NSF).* This was prescriptive guidance on standards
and services across the full range of mental health
service activities, and formed part of wider, politically
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driven NHS reforms. In 2001, the NSF was followed by
explicit policy implementation guidance specifying
how community mental health services should be
configured around a set of teams each providing for
one of five sets of clients.”* Over the intervening years,
these service developments have been directly encour-
aged, supported and managed by the Department of
Health. Encouragement has been in the form of
significant sums of new money, support has been in
the form of eight regional development teams and
central co-ordination that was originally NIMHE, the
National Institute for Mental Health (England), and
more recently CSIP, the Care Services Improvement
Partnership. Introduction of the new teams and as-
surance that they conformed to policy guidance has
been managed by the strategic health authorities
(SHAs).

One of the more radical innovations initiated by the
NSF and policy guidance has been the introduction of
crisis resolution/home treatment (CRHT) teams, and
the provenance and process of this development might
illustrate how the introduction of IAPT could pro-
gress. There was a perceived need to change; many
instances of admission to an acute psychiatric ward
were considered to be an unsatisfactory way of dealing
with acute social breakdown. There was charismatic
support for managing such problems by providing
intensive support at home, which made intuitive sense
even though clear randomised controlled clinical trial
data derived from a UK setting did not exist. Econ-
omic advantages in the form of reductions in inpatient
bed numbers were anticipated. These forces supported
an explicit plan to establish comprehensive crisis team
cover across England; each SHA was given a target
number of teams based upon capitation amounting to
a total of 343 teams. There was an expectation that
these would be in place by the end of 2004, and this
process was closely monitored. During 2006 the CRHT
teams were surveyed.”>*® A large proportion had been
put in place during the second half of 2004. Compo-
sition varied; most narrowly conformed to policy guide-
lines, some were more generously endowed with staff,
and some less so. In some areas, in particular metro-
politan districts, providers had made their own ar-
rangements, amalgamating prescribed teams into a
smaller number of larger ones to better suit local need.
Most were fulfilling service model expectations of
availability and the provision of alternatives to ad-
mission, but only about half were doing this to full
specification. Where teams had been in place for two
or more years, there was a discernable effect upon bed
usage.”” Service user satisfaction was beginning to
register appreciation.’® Some but not all professional
groups were accommodating changes in their practice
and interprofessional relations; medical staff were
among the more reluctant to change.*

Conclusions

Quality improvement in primary care mental health
practice cannot escape the fact that it has to happen in
a context of clinical uncertainty and heterogeneity of
context. Thus, there are no critical key skills to learn
or practices to follow. This was the lesson learned by
the unsuccessful Defeat Depression Campaign. There
have been enormous changes in mental health services
over the last half century, although these have had only
indirect effects upon primary care mental health prac-
tice. These changes have all been the result of a series of
complex interactions between public expectations,
government, and changing clinical perspectives, and
on the whole they have been orchestrated by direct,
‘top-down’, firmly managed policy directives. [APT
represents another such development which will have
considerable effect on primary care practice, and it is
set to be as firmly managed as its predecessors. Mental
health services are an area of practice where clinical
authority and public policy are particularly closely
bound. Providing for the ‘mad’ has always and in-
escapably included a statutory dimension, and poss-
ibly for that reason mental health service providers
and practitioners may be more able to accept exter-
nally imposed directives than their colleagues from
other specialties. Changes over the last 50 years have
not been without their critics or pockets of resistance,
and IAPT will undoubtedly provoke both. There is
already controversy over the validity of so wholly
embracing CBT as a therapeutic model.** Established
practitioners will have to acquire new ways of working
with one another and with unestablished, and quite
possibly unqualified, personnel working beyond con-
ventional NHS boundaries.*' There will inevitably be
objections to the tight performance management that
the process is expected to adopt. Nevertheless, there is
good evidence that such an approach can be successful
in achieving radical whole-system change in other
areas of mental health practice, and it may be that
this will be another example of a successful ‘top-down’
policy-driven approach. It is attempting to do nothing
more than implement common sense where clinical
authority might choose to lead, but cannot, for lack of
clinical evidence.

REFERENCES

1 Kessler D, Lloyd K, Lewis G et al. Cross-sectional study
of symptom attributions and recognition of depression
and anxiety in primary care. BMJ 1999;318:436-9.

2 Sargeant S and Middleton HC. Narrative Methods and
Primary Care. The plot or the full story? Proceedings of
the Second Qualitative Mental Health Research Confer-
ence, July 2008,Tampere, Finland.



Quality improvement in primary mental health practice

423

10

11

12

13

14

15

16

17

18

19

Layard R. Mental Health: Britain’s biggest social problem?
Seminar hosted by the Strategy Unit at the Cabinet
Office, 20th January 2005.

Ustun TB, Ayuso-Mateos JL, Chatterji S et al. Global
burden of depressive disorders in the year 2000. British
Journal of Psychiatry 2004;184:386-92.

Jenkins R, Lewis G, Bebbington P et al. The National
Purveys of Great Britain — initial findings from the
Household Survey. Psychological Medicine 1997;27:775-89.
Kessler RC, McGonagle KA, Zhao S et al. Lifetime and
12-month prevalence of DSM-III-R psychiatric dis-
orders in the United States. Results from the National
Comorbidity Study. Archives of General Psychiatry 1994;
51:8-19.

Andrews G, Henderson S and Hall W. Prevalence,
comorbidity, disability and service utilisation. British
Journal of Psychiatry 2001;178:145-53.

Bebbington PE, Brugha TS, Meltzer H et al. Neurotic
disorders and the receipt of psychiatric treatment.
Psychological Medicine 2000;30:1369-76.

Shapiro S, Skinner EA, Kessler LG et al. Utilization of
health and mental health services. Three epidemiologic
catchment area sites. Archives of General Psychiatry 1984;
41:971-8.

Andrews G, Issakidis C and Carter G. Shortfall in mental
health service utilisation. British Journal of Psychiatry
2001;179:417-25.

Department of Health Prescribing Statistics. www.dh.
gov.uk/en/PublicationsAndStatistics/Statistics/Statistical
WorkAreas/StatisticalHealthCare/DH_4086488 (accessed
17 October 2008).

Department of Work and Pensions Statistics. www.
dwp.gov.uk/asd/ib_sda.asp (accessed 17 October 2008).
Callahan C and Berrios G. Reinventing Depression. A
history of the treatment of depression in primary care. New
York: Oxford University Press, 2005.

American Psychiatric Association. Diagnostic and Stat-
istical Manual of Mental Disorders (3e). Washington,
DC: American Psychiatric Association, 1987.

Rutz W, Walinder J, Eberhard G et al. An educational
program on depressive disorders for general prac-
titioners on Gotland: background and evaluation. Acta
Psychiatrica Scandinavica 1989;79:19-26.

Paykel ES and Priest RG. Recognition and management
of depression in general practice: consensus statement.
BM]J 1992;305:1198-202.

Thompson C, Kinmouth AL, Peveler RC et al. Effects of a
clinical-practice guideline and practice-base education
on detection and outcome of depression in primary care:
Hampshire Depression Project randomised controlled
trial. The Lancet 2000;355:185-91.

King M, Davidson O, Taylor F et al. Effectiveness of
teaching general practitioners skills in brief cognitive
behaviour therapy to treat patients with depression:
randomised controlled trial. BMJ 2002;324:947-50.
Croudace T, Evans J, Harrison G et al. Impact of the
ICD-10 Primary Health Care (PHC) diagnostic and
management guidelines for mental disorders on detec-
tion and outcome in primary care. Cluster randomized
controlled trial. British Journal of Psychiatry 2003;182:
20-30.

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

World Health Organization. Diagnostic and Manage-
ment Guidelines for Mental Disorders in Primary Care:
ICD-10 Chapter V Primary Care Version. Gottingen:
Hogrefe & Huber, 1996.

Middleton HC and Shaw I. A utilitarian perspective of
social and medical contributions to three illustrative
conditions, and recent UK NHS policy initiatives.
Journal of Mental Health 2007;16:291-305.

Horowitz AV and Wakefield JC. The Loss of Sadness.
How psychiatry transformed normal sorrow into depress-
ive disorder. New York: Oxford University Press, 2007.
Bolton D. What is Mental Disorder? An essay in philos-
ophy, science and values. Oxford: Oxford University
Press, 2008.

National Institute for Health and Clinical Excellence
(NICE). The Management of Depression in Primary and
Secondary Care. London: National Institute for Health
and Clinical Excellence, 2004.

Kirsch I, Deacon BJ, Huedo-Medina TB et al. Initial
Severity and Antidepressant Benefits: a meta-analysis of
data submitted to the food and drug administration. PLoS
Medicine 2008 http://medicine.plosjournals.org/perlserv
[2request=get-document&doi=10.1371/journal.pmed.
0050045 (accessed 17 October 2008).

National Institute for Health and Clinical Excellence
(NICE). The Management of Anxiety Disorders in Pri-
mary and Secondary Care. London: National Institute
for Health and Clinical Excellence, 2004.

Shaw I, Smith KM, Middleton HC and Woodward L. A
letter of consequence: referral letters from general prac-
titioners to secondary mental health services. Qualitative
Health Research 2005;15:116-28.

Shaw I and Middleton HC. Distinguishing depression in
primary care. Journal of Primary Care Mental Health
2001;5:23-7.

Layard R. The case for psychological treatment centres.
BM]J 2006;332:1030-2.

Department of Health. Improving Access to Psychological
Therapies. Implementation plan: national guidelines for
regional delivery. London: Department of Health, 2008.
Department of Health. Improving Access to Psychological
Therapies (IAPT) Commissioning Toolkit. London: De-
partment of Health, 2008.

Department of Health. Effective Care-coordination in
Mental Health Services: modernising the Care Programme
Approach — a policy booklet. London: Department of
Health, 1999.

National Health Service. Modern Standards and Service
Models: mental health. London: National Health Service,
1999.

Department of Health. The Mental Health Policy Im-
plementation Guide. London: Department of Health,
2001.

Onyett S, Linde K, Glover G et al. A National Survey of
Crisis Resolution Teams in England. Durham: North East
Public Health Observatory, 2006. www.nepho.org.uk/
index.php?c=1787

National Audit Office. Helping People through Mental
Health Crisis: the role of crisis resolution and home
treatment services. London: National Audit Office, 2007.




424 H Middleton

37 Glover G, Arts G and Babu KS. Crisis resolution/home
treatment teams and psychiatric admission rates in
England. British Journal of Psychiatry 2006;189:441-5.

38 Johnson S, Nolan F, Pilling S et al. Randomised con-
trolled trial of acute mental health care by a crisis
resolution team: the north Islington crisis study. BMJ
2005;331:599-602.

39 Middleton HC, Glover G, Linde K and Onyett S. Home
treatment/crisis resolution teams, gate-keeping and the
role of the consultant psychiatrist. Psychiatric Bulletin
2008 (in press).

40 Joseph S. Psychotherapy’s inescapable assumptions
about human nature. Counselling Psychology Review
2008;24:34-40.

41 Richards D. Reforming psychological therapies — a
recipe for happiness? Openmind 2007;145:18-20.

PEER REVIEW

Commissioned, based on an idea from the author; not
externally peer reviewed.

CONFLICTS OF INTEREST

None.

ADDRESS FOR CORRESPONDENCE

Dr Hugh Middleton, Associate Professor, School of
Sociology and Social Policy, University of Nottingham,
University Park, Nottingham NG7 2RD, UK. Tel: +44
(0)115 846 7612; fax: +44 (0)115 951 5232; email:
hugh.middleton@nottingham.ac.uk

Received 11 August 2008
Accepted 6 October 2008



Copyright of Quality in Primary Care is the property of Radcliffe Publishing and its content may
not be copied or emailed to multiple sites or posted to a listserv without the copyright holder's
express written permission. However, users may print, download, or email articles for individual
use.



